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MunucrepeTBo 061ero 1 npogeccuoHanbHOro 00pasosanusi PoctoBckoii o6actu

locynapcrBenHOE 610/KETHOE MPOhecCHOHAIBHOE 00Pa30BaTENILHOE YUPEKACHUE
PocroBckoii obnactu
«HoBouepkacckuit KOJUIEUK IPOMBIILIEHHBIX TEXHOJIOTHH W YNPaBISHHsA»

CTaHlIapT OpraHusauuvu

CMK CTO HKI'TuY PernameHT npoBeieHNsi MOHUTOPHHTA YIOBIETBOPEHHOCTH MOTpeOUTENeli KauecTBOM
00pa3oBaTesIbHbIX YCIYT

NudopmanuoHHbie JaHHbIE.

1. Pa3paboTaHo MeTOAMYECKOU CITy»KOOU KoJIemKa

2. Bseneno BIIEPBBIE

3. PermameHT = mnpoBeeHHS  MOHHUTOPHUHIA  YJOBJIETBOPEHHOCTHU
norpeduTeneit kayectBoM obpaszosatensHbx yeiayr MC MCO 9001:2008, CT —
HKIITuY 03-2014, B w4actm TpeOOBaHUH K TIOCTPOCHMIO, H3II0KEHHUIO,
odhopmitennto, 0003HAUEHUIO U YIpPaBICHUIO BHYTPEHHUMH HOPMATHMBHBIMU
nokymentamu CMK.

4. VYmupasienue — B coorBeTcTBUH ¢ TpeboBanusmu CT-HKIITuY 03-
2014

5. Cpoxk nepecMoTpa — 1o Mepe He0OXOAUMOCTHU

6. CrnuCOK pacChUIKU:

Ok3.Nel — MeTtoauueckas ciyx0a

Ok3.Ne2 — 3amecTHTenb qupeKTopa 1o yuedHoi pabore

Dk3.Ne3-9 — 3aBe/yromye OTIeNeHUIMH




MunucTepcTBO 06111ero U npodeccHoHanbHOro 0opasosanus Poctosckoii obnacTu

I'ocynapcrBeHHOE 610/KETHOE MPOpECCHOHAIBLHOE 00Pa30BaTENBLHOE YUPEKACHHUE
PocToBckoii obnacti
«HoBouepkacckuii KOJJIELK MPOMBIILIEHHBIX TEXHOJIOTHI U YIIPABICHHS»

Cranjapt opraHu3aLuu

CMK CTO HKIITuY PerjiaMeHT npoBeeHNs: MOHUTOPHHTA YIOBJIETBOPEHHOCTH MOTPEOUTENEN KaueCTBOM

00pa3zoBaTeNIbHbIX YCIyT

1. OO0Owmme noJIOKEHHS

1.1. Hacrosiimmii persiaMmeHT pa3pa0oTaH [ HPOBEACHUS] OLICHKU
YIOBJIETBOPEHHOCTU NOTpeOuTeNeid KayecTBOM  00pa3oBaTeNbHBIX  YCIYT,
IPEJOCTABISIEMBIX  TOCYAApPCTBEHHBIM  OIO/DKETHBIM  MPO(heCcCHOHAIBHBIM
oOpa3oBaTesbHBIM yupexJaeHueM «HoBodepkacCkuii KOJUIEK IPOMBIIIIEHHBIX
TEXHOJIOTUH U yIIpaBJIeHUs» (aee — KOJUIeK).

1.2. Hacrosmuii  periamMeHT BXOJAUT B  COCTaB  JIOKYMEHTOB,
of0ecreyuBaromUX  (YHKIMOHUPOBAaHWE  MpoIecca  COBEPLICHCTBOBAHHS
YIpaBJIeHHs KAYeCTBOM IIPE/IOCTABIICHUS 00pa30BaTENbHBIX YCIYT KOJUIEDKEM.

2. Tepmunsl, onpeaejieHusi H COKpallleHHsI

2.1. KayectBo 00pa3oBaHUsl — MHTErpajbHas XapaKTEPUCTHUKA CHUCTEMBI
oOpazoBaHMsl, OTpa)kalolllas CTENEeHb COOTBETCTBHS PpEAIbHBIX JOCSATaeMbIX
oOpa3oBaTeNbHBIX  pe3yJIbTAaTOB, YCIOBHHM  0Opa3oBaTe]BHOrO  Ipolecca
HOPMAaTHBHBIM TPeOOBaHUAM, COLIUAIBHBIM U IMYHOCTHBIM OXKHIaHHSM.

2.2. OueHka KadecTBa 00pa30BaHMs — IPOLIECC, B PE3YJILTATE KOTOPOTO
OlpefiesisIeTCsl  CTEeNeHb  COOTBETCTBUS ~ U3MepseMBIX  00pa30oBaTENbHBIX
pe3yJIbTaTOB, YCJIOBUH HX obOecredeHus: 3a(UKCHPOBAHHONM B HOPMAaTUBHBIX
IOKyMEHTaX CUCTeMe TpeOOBaHuUH K KauecTBy 00pa30BaHusl.

2.3. MOHHUTOPHHT YJOBJIETBOPEHHOCTH IOTpeOUTENeH — IOCTOSHHOE
OTCIIEXUBAHAE COCTOSIHHS YIOBIETBOPEHHOCTH MOTPEOHTENeH 110 BEIMOTHEHUIO
ux TpeboBaHMI B cdepe oOpa3zoBaTENbHBIX YCIYI, COM3MEPEHHUE IOJIyYEHHBIX
pe3yJbTaToOB ¢ TPeOOBAaHUSMHU U OXXKUIAHUSMH, BBISBICHHE U3MEHEHHUH C LIENBIO
MPUHATHS ~ YOPABIGHYECKMX  peIleHud, T.e.  HENpepbiBHAas  OLEHKa
yJIOBIIETBOPEHHOCTH IOTpeOUTENel Uil yNpaBIeHUs KauyeCTBOM BHINOJIHAEMBIX
IPOLIECCOB.

2.4. OOpaTtHasi CBSI3b OT MOTpeOUTEeNed M APYyruX 3auHTEPECOBAaHHBIX
CTOPOH — JeSTEJIbHOCTh IO TIOJyYeHHUIO OT NoTpebureneidl HMHPOpPMALHU O
Ka4yecTBe MPelOCTaBIsIEMBIX 00pa30BaTEIbHbIX YCIYT.



MunucrepeTBo o61iero u npopeccHoHanbHOro 06pasosanus PoctoBekoii 06macTu

["ocynapcrenHoe GrokeTHOE MpodecCHOHATLHOE 06Pa30BaTEILHOE YUPEKIeHHE
PocToBckoii obnactu
«HoBouepkacckHii KOJIIEUK MPOMBILLUIEHHBIX TEXHOJIOTHIH U YIIPABJIEHHS»

CranaapT opraHu3auuu

CMK CTO HKIITuyY PernameHT npoBeieHUst MOHUTOPHHTA yIOBJIETBOPEHHOCTH NOTPeOHTENEH KaueCTBOM
00pa3oBaTeNbHbIX YCIYT

3. Ilopsipok ocyuiecTBJIeHHUS MOHHMTOPHHIA CTEeIeHH
YI0BJIETBOPEHHOCTH NOTPedOHTe 1ell KauecTBOM 00pa30oBaTe/IbHBIX YCJIyr

3.1. Hacrosmmii pernamMeHT IpelycMaTpUBaeT IOPSAOK IPOBEICHHUS
OLIEHKHU YZIOBJIETBOPEHHOCTH NOTpeOUTENeH KayeCTBOM YCIIYT, IMPEAOCTABIAEMBIX
KOJUIeKeM, cOOp M aHalu3 pe3yJbTaTOB OLIGHKH C IPeJIOCTAaBIIEHHEM OTYeTa
aZIMUHUCTPALMH KOJUIEKA.

3.2. Jlnsa OLICHKM YAOBIETBOPEHHOCTU IMOTPEOUTENe YCIyr B KOJUIEIKe
YCTaHOBJIEH SIIUK OT3BIBOB U IPEJIOKECHUM, IPOBOAMUTCS aHKETHPOBAHHUE,
OIIPOCHI, OIIpEEIEHbl OTBETCTBEHHBIE JIULIA.

3.3. OneHka yJOBIETBOPEHHOCTH NOTpeOUTENed OCYILECTBISETCS C
LEJbIO:

~ TIOBBILIEHUS KaYyeCcTBa yCIIyT, IPEeA0CTABISIEMBIX KOJUIEIKEM;

- TOBBIIIEHUS CTENEHU B3aUMOJEUCTBUS MEXAY KOJUIE[KEM H

NOTPEOUTENSIMU YCIIYT;

- TOBBILICHUS] UMHJIXKA KOJLIe/XKa;

- JEMOHCTpalu¥  TIOCTOSIHHOTO  YIY4YIIeHHss M  COOTBETCTBHS
0o0pa3zoBaTeNnbHBIX  YCIyI, IIpPEelOCTaBISIEMbIX  KOJUIEDKEM  TpeOOBaHMIM
norpeduTenel, HAAEKHOCTH U  CTa0WIBHOCTH, a TakKXkKe CTpeMJICHHs
MPEIBOCXUTUTh TpeOOBaHMS U OXHJAAHUS TOTpeduTeneil (pealbHBIX U
MOTEHIMAbHBIX, BHEIITHUX U BHYTPEHHUX).

3.4. MOHUTOPUHI OLIEHKHA YIOBJIETBOPEHHOCTH MOTpeOUTENned —
KOMIUIEKCHasl TpOLeaypa, OpUEHTHpOBaHHAas Ha oOOecreueHHe U IOBBHIIEHHE
Ka4yecTBa yCIyT, MPeJIOCTaBIseMbIX KoulekeM. KOMIUIEeKCHBIM MOHUTOPUHT KaK
CpEJICTBO YIPABJIEHUSI KAaYeCTBOM ITOJIrOTOBKH BBIITYCKHHUKOB BKIIIOUAET B Ce0sL:

- MOHHTOPHHI YJOBJIETBOPEHHOCTH CTYAECHTOB BCEX KypCOB YCJIOBUSIMU
¥ KaueCTBOM 00pa30BaHusl, I10JIy4yaeMbIMH B NIEArOTHYECKOM KOJUIEIKE;

- MOHHUTOPHHI  YJOBIETBOPEHHOCTH 3aKa34yuKoOB—paboTrojaTenen

ypOBHEM IIPO(EeCCHOHAIBHON IOATOTOBKU CIIELIHAIUCTOB B KOJIJIEIDKE;

- MOHHUTOPHHI  YJIOBJIETBOPEHHOCTH  IperojaBaTeliell  KoJulemxa
paboTo, HaNPaBIEHHONW Ha pealu3alfio NMPohecCHOHATBHBIX 00pa30BaTEebHBIX
pOrpamMMm.




MunucrepcTBo 061ero u npodeccoHanbHOro 06pasosanus PocToBckoii o6mactu

["ocynapcTBeHHOE G10KeTHOE MPOdecCHOHAbHOE 00pa30BaTeIbHOE yUpekIeHHE
PocToBckoii obimactu
«HoBoYepKacCKHii KOJIIEK MPOMBIIUIEHHBIX TEXHOJIOTHI U YIIPABJIEHHS

| SR CrannapT opranusalum

CMK CTO HKII'TuY PernameHT npoBeeHHst MOHUTOPUHTA yIOBJIETBOPEHHOCTH MOTPEOUTENIEN KAUeCTBOM

00pa3oBaTeNbHBIX YCIyT

MOHUTOPUHIOBBIE UCCIEAOBAHUS MO3BOJISIIOT MOJYYHUTh OMNEPAaTUBHYIO U
MeJaroryeckd 3HaYuMyl HHG(OpMALKMI0O U MOTYT OBITh HCIIOJIB30BaHBI
PYKOBOJUTEISIMU CTPYKTYpPHBIX noJipa3/ielieHuH, Iperno/iaBaTesIsiMU
MeIaroruYecKoro KoJuiempka JUis aHaju3a KayecTBa MOJATOTOBKU O0YyYaroIIUXCs U

O6p330B3TCJ'IBHOI’I CHUCTEMBI B KOJIJICI2KE.

3.5. Ilpouenypa nmpoBefeHUs: OLEHKH YJIOBJIETBOPEHHOCTH MOTpeOUTENeH
COCTOMT U3 ITAIOB:

- IUTAaHUPOBaHUE paboT IO OIEHKE YOBIETBOPEHHOCTH MOTpeOUTENei;

- OmpeJielieHHe  IOoKa3aTellel/KpUTepueB,  METOJOB,  HCTOYHHUKOB,
NePUOIMYHOCTHU OLIEHKH YJIOBIIETBOPEHHOCTH IOTpeOUTENeH;

- pa3paboTka ¥ BamuJalus aHKET OLIEHKU YJIOBJIETBOPEHHOCTHU
COOTBETCTBYIOLIUX KaTeropuil NoTpeduTeneu;

- cOop u aHanu3 uHGopMaLUU 00 yIOBIETBOPEHHOCTHU IOTpEOUTENEH;

- OIIGHKAa CTENeHU YAOBJIETBOPEHHOCTH NOTpeOUTeNneil pasnuyHbIMU
acrieKTaMM KauecTBa 00pa30BaTeNIbHbIX yCIYT.

3.6. Komnemx 1o pe3yibraTaM aHKETHPOBaHUS (OPMHUPYET IUIAHBI
KOPPEKTUPYIOIIMX U MpeAyNpekJaloliuX MEpONpUATHH s YIydlleHHs
Ka4yecTBa MPeI0CTaBIsIeMbIX 00pa30BaTeIbHBIX yCIIYT.

3.7. lugukatopaMd  OLIEHKH  YJOBJIETBOPEHHOCTH  IOTpeOuTesnen
SBIISIFOTCSL:

- TpeOOBaHMS ¥ OKHJIAHUS IOTPEeOUTETIEH;

- KayecTBO ¥ YPOBEHb 3HAHUM, HABBIKOB, YMEHHM 00y4aroIUXCs;

~ yueOHO-METOAMYECKUM pecypc;

- Ka4yeCTBO MPeIoIaBaTeIbCKOro COCTaBa;

- KauecTBO UHPPACTPYKTYpHI;

- HHHOBAILMOHHASI U HAay4yHas AeATeIbHOCTD;

~ KOHKYPEHTOCIIOCOOHOCTH BBIITYCKHUKOB;

- B3aUMOJICHCTBUE C IIOTPEOUTEIIMHU.
3.8. TpeboBaHuss K MOHUTOPUHIY MpOLEAYpPHl — JOCTOBEPHOCTH,

IPOCTOTA, ONIEPATUBHOCTH, 9KOHOMUYHOCTb.
3.9. C nenpl0 TIOBHIIEHHS  YJOBJIETBOPEHHOCTH  IMOTpeOHTENEH
YUUTBIBAETCS U aHAIM3UPYETCs Clieytomasi uHpopMaLus:

- TpebOBaHUsI KOHKPETHBIX MOTpeOUTeNei;
5




MunucTepceTBo 061Iero U npopeccHoHaIbHOro 06pasosanus PoctoBckoii o6mactu

I'ocynapcrBenHoe G10KeTHOE NMPOpECCHOHATBHOE 00pa30BaTEILHOE YUPEKICHHE
PocroBckoii obnactu
«HoBouepkacckuit KoMK NPOMBILIIEHHBIX TEXHOJIOTHI M YIIPABJICHUSD)

CraHzapT opraHu3aLuu

CMK CTO HKIITuY PernameHT npoBeieHHss MOHUTOPUHIA YIOBJIETBOPEHHOCTH MOTpeduTeNel kKauecTBOM
00pa3oBaTeNbHbIX YCIYT

~ pe3yJbTaThl MOHHTOPHMHIA PAa3BUTHS CUCTEMBI OOPa30BaHHS;

- TpeboBaHUs K 00pa30BaTEeIbHON AEATEIIBHOCTH KOJUIEKA.

3.10.Pe3ynpTaThl MOHUTOPUHIA HUCIIOJB3YIOTCS MPH MPOBEICHHH aHAIHM3a
KauyecTBa  YIpaBIIEHUS  KOJUIe[KeM, pa3paboTKe  KOPPEeKTUPYIOIIUX U
IpeaynpexaarouxX JeUCTBUM.

3.11.3amecTuTenu TUpeKTOpa KOJUIEMKa 110 HANPaBICHHUIM JeSTeTbHOCTH
0o0ecrieunBalOT COIECp)KaHHE KpPUTEPUEB IS TMPOBEACHHS B OTAEJICHHIX
CIELMABHOCTAX OLIGHKH YAOBJIETBOPEHHOCTH TNOTPEOHOCTEH M  OXUIOAHHUU
3aUHTEPECOBAHHBIX CTOPOH, IIPOBOISAT aHAIM3 PE3yJIbTaTOB OLEHKH, PUHUMAIOT
COOTBETCTBYIOILIME KOPPEKTUPYIOIIHEe M Npeaynpexaaroliue IeHCTBHS 110
TIOBBIIIEHHUIO yIOBJIETBOPEHHOCTH MTOTPEOUTENCH.

3.12.0mucanue TpoueAyphbl POBEEHUs OLEHKA YAOBJIETBOPEHHOCTH
IIOTpeOuTENEH: '

- IUTAaHUPOBAHUE, OMNpeJeeHHe MEePUOJAMYHOCTH IpOBeAeHHs paboT o
OLIEHKE yJIOBJIETBOPEHHOCTH;

- OTpeJeNieH’e U CTPYKTypUpOBaHUe MOTpeOuTenei;

- Olpe/iesieHHe CUCTEMBI OIICHUBAEMBIX NTOKa3aTeNlel/KpUTEPHEB;

- ompeJereHre METOI0B OLICHUBAHUS;

- TIPOBEICHHE SKCIEePTU3bI (BAIUALIUS) AHKET;

- OIpeJelieHre UCTOYHUKOB HHPOpMaIHH;

- Toy4eHue WHGOPMALUH OT MOTpeduTenel (aHKeTUPOBAHHUE);

- 00paboTka pe3yJbTaTOB — CHUCTEMAaTHU3alUsl M aHaJM3 IIOJIy4YEHHBIX
JTAHHBIX;

~ aHAJIU3 y/IOBJIETBOPEHHOCTH MOTpeOUTENEl CO CTOPOHBI PYKOBOJICTBA,

_ pa3paGoTKa M INpHHATHE KOPPEKTHPYIOUMX H TIPETyNpexKIALOLIKX

JEWCTBMH 110 YIIyUYIISHUIO Ka4eCTBa YCIIYT, IPEJOCTaBIIAEMBIX KOJUIEIKEM.

4. Tlopsiaok mpoBeJeHHs AaHKETHPOBAHHS

4.1. B kolemke  HMCHOJB3YIOTCA  IUIAHOBOE U OIEpPaTHBHOE
AQHKETHPOBaHHE Ha OyMaXKHBIX W/WJIH DJIEKTPOHHBIX HOCUTEIISX UH(POPMaIUH.

4.2. B xoiemke NpOBOJAUTCS aHKETUPOBAHUE CIIEAYIOIIUX IPYIIIL:

- ofyuaromuxcs;

- IIpenojaBaTelen;



MunucTepcTBO 0011ero U npoecCHoHaIbHOro 00pazoBaHus PocToBCckoil 001acTy

['ocynapcrenHoe 610mKeTHOE NPodheccHoHaNbHOE 00Pa30BaTENILHOE YUPEkKIEHHE
Pocrosckoii obnactu
«HoBOYEpKACCKHMIi KOJIIEUK POMBIILIEHHBIX TEXHOJIOTHIi U YNIPABIICHUSI»

CranpapT opraHuzauuu

CMK CTO HKIITuY PernameHT npoBeieHUst MOHUTOPUHIA yIOBJIETBOPEHHOCTH MOTPeOUTENeii KauecTBOM
00pa3oBaTesIbHbIX YCIIyT

-~ aJIMHHUCTPaTUBHBIX paOOTHHKOB.

4.3. AukeTupoBaHHE O0YyYaIOIIUXCS MPOBOJUTCS B TUIAHOBOM IOPSJIKE —
B Hayaje W/WiM B KOHIE y4yeOHoro roma. Ilo HE0OXOIMMOCTH IPOBOJMUTCS
BHEIUIAHOBOE aHKETHUpPOBaHUE. AHKETUPOBAaHUE IperoaaBaTelieil OCyIeCTBISIeTCs
npu paboTe HaJl HOBBIMM MPOEKTAMU UJIH MPU CaMOO0OCIeJOBaHUN OpTraHU3al[1H.

4.4. Pe3ynbpTaTbl aHKETHPOBAHUS 00pabaTHIBAIOTCS, AHAIM3UPYIOTCS H
IOBOAATCS 1O  CBENEHHUs  aJMUHUCTPALlMd  KOJUIeKa W/WIM  JAPYTuX
3aMHTEPECOBAaHHBIX  CTOPOH  JUIS  ONpeAeNieHUs]  KOPPEKTHPYIOUIMX U
npeaynpexaaroux JeHCTBUMN.

5. Ilopsinok perucTpanud HH(OPMALHH, NOJYYEHHOH H3 SIMIHKA
OT3bIBOB H NPEIJI0KEHHH

5.1. Sk OT3BIBOB M IPEMIOKEHUM IPOBEPSAETCS EXKEHEIENBHO.
Wudopmanust u3pIMaeTcs o Mepe MOCTYIUICHUsI KOMUCCUEH B COCTaBE HE MEHee
2-X NpeJICTaBUTENIEN aJIMUHUCTPALMK KOIIEIKa.

5.2. Bce OT3BIBBI, NPEMJIONKEHHUS COMACPKUMOIo sIIHMKa 0000ImaroTcs,
aHAJIM3UPYIOTCS M BBIHOCATCS Ha O0OCY)XIEHHE PYKOBOICTBY I OIPEICIICHHUS
KOPPEKTUPYIOIIUX U MPeAyNpeKJaoIluX NeHCTBUM.

6. Xpanenue
Xpanenre  00paGOTaHHBIX  aHKET Ha  OyMaXHBIX  HOCHTEISX

OCYILECTBIISIETCS 3aBEYIOLIUM OT/ENEeHHeM JI0 CpoKa JelcTBus HHpopManuu (B
COOTBETCTBHH C LI€JISIMA MOHUTOpUHTA: 1 ro uiu 3 rozaa).



MunucTepcTBo 0611Er0 M npodecCHOHANTBEHOro 00pa3oBatus PocToBckoii 061acTu

["ocynapcTBeHHOE G10KETHOE NPOdecCHOHANBHOE 00Pa30BATENLHOE YUPEKAEHHE
PocroBckoii obnactu
«HoBouepkacckuii KOJTEK NMPOMBILLIEHHBIX TEXHOJIOTHIA U YIIPABJICHHS

CraHaapT opraHusauum

CMK CTO HKIITuY PerjaMeHT npoBeaeHNUst MOHUTOPHHIA Y0BJIETBOPEHHOCTH NMOTpeOHTENEH KaueCTBOM

o0pa3oBaTeNbHbIX YCIyT

[Tpunoxenue Nel

AHKeTa 118 cTyaeHTOB 1 Kypca.

Yeaosicaemovie cmyoenmot!
[Ipocum Bac npuHATH yyacTue B aHKETHPOBAHUU, KOTOPOE MPOBOJUTCS C
LIeJIBIO OLIGHKU CTENEeHU YAOBJIETBOPEHHOCTH M BOBJIEUEHHOCTH B IIPOLIECCHI
CUCTeMBl MEHe/PKMeHTa KadecTBa HoBouepkacckoro KoJuiemka MpOMBIIUICHHBIX
TEXHOJIOTHI U yIpaBIeHHUS.
1. Bam non
O MYXCKOH
O JKEHCKHUM
2. Yro Bac noOy>x/1aeT yuuThCs B KOJUIeKe?
O TOJIyYeHHUe NIPECTHKHON npodeccuy;
O JKeJaHHe UMETh JUILIOM;
O BBIOOp: JIydllle YYUTHCS, 4eM paboTaTh WIK UATH B apMHUIO;
O Ipyroe
3. Kakoe oTHOmIeHHUe K yuebe sBiseTcs y Bac npeobnagaronmm?

O BBITIOJHSIO TOJIBKO TO, YTO TPeOYIOT IIpernogaBaTellu;
O OTHOIIIYCh K y4ebe ¢ I/IHTepeéOM;
O Jenaro BHUJI, YTO y4YyCh.
4. Kax BrlI oriennBaere ocHaneHHOCTh U coctossuue HKITTuVY?

Xopo1o VY nosnerBoputensHo | HeynosneTBopuTenbHO

y4eOHBIX
KaOUHETOB

3JIEKTPOHHOU
ceTu

CIIOPTUBHOTO
o0opynOBaHUS

OUOJIMOTEKH

5. Kakoii UCTOYHHK HHGOpMaIUM TpejacTaBiseT s Bac HanbGonpmmi
UHTEpeC?

o Hurepser;

O panuo;



MunucrepcTBo 0611ero 1 npodeccroHanbHOro obpasosanus Poctosckoii obnactu

I'ocynapcTBeHHOE 610KeTHOE poeccCHoHaIbHOE 00pa30BaTENLHOE YUPEeKACHUE
PocroBckoii obsmactu
«HoBouepkacckuii KOMIELK MPOMBILLUIEHHBIX TEXHOJIOTHIA U yIPABICHUA»

CraHaapT opraHu3aLuu

CMK CTO HKIITnY PerniaMeHT npoBeIeH:s] MOHUTOPUHIA yIOBIETBOPEHHOCTH MOTPEOUTENEl KauecTBOM
00pa3oBaTeNbHbIX YCIYT

O TeJeBUJICHHE;

O rasera;

O CTyAeH4YecKas rasera;

O HAy4HO-IIOMYJIsIpHAsl IUTEepaTypa.

6. YoBinerBopeHbl U Bbl  ypoBHEM [IOCTYIHOCTH B  KOJUJIEIKE
COBpEMEHHBIMU HH(GOPMAIMOHHBIMU TEXHOJIOTUSIMU (BO3MOXXKHOCTH pabOTHI Ha
KOMITbIOTEpE, UCTIOIb30BaHue Murepuera)?

o Jla

O HeT.

7.Ecnmu Bpl mpoxuBaere B OOIIEKUTHH, YAOBIETBOpeHBb! Ju Bbl
YCIIOBUSIMU ITPOKUBAHUS?

o Ha;

O HeT

O B OOLICKUTUHU HE MPOXKUBAIO

8. [lpuxonunocs n1u Bam ofpamarscss B COLUAIBHO-IICHXOJIOTUYECKYIO
ciyx0y Kosemka?

O Ja;

O HeT.

9. VnoBnerBopeHsl Jii BBl OKa3aHHOW  IIOMOILBIO  COLMAIBHO-
TICUXOJIOTHYECKOM CITyKO0M?

o [1a;

O HET;

O B COIMANBHO-IICHXOJIOTHYECKYIO CITyX0y He obparuacs.

10. YposnerBopeHnsl 11 Bl paboToii 6ubmroTexu?

O na;

O HET;

11. TlpemomaBaTeny ydaT KBaTH(DUIMPOBAHO?

o Ja;

O HET;

12. VnmosierBopeHs! 1 Bl pacniicaHueM 3aHITAN?

o Ja;

O HeT.

13. Kaxkas ¢opMa M3y4deHHs] TEOPETUYECKOTO Marepuajia SBISETCS I
Bac nanbosnee npeano4TuTenbHONU?



MunucrepcTBo ob1ero u npodeccuoHanbHOro oopasosatus PocToBckoi obnacTu

locynapcTeenHoe 610mKkeTHOE NpoecCHoHAbHOE 06Pa30BaTEIBLHOE YUpeKIeHHE
PocroBckoii o6sactu
«HoBouepKaccKuii KoJule/k MPOMBIILIEHHBIX TEXHOIOTHIA U YTIPaBJICHHS»

CraHaapT opraHu3aluu

CMK CTO HKIITuY PernameHT npoBezieH!s MOHUTOPHHIA yI0BJIETBOPEHHOCTH MOTpeOHTENEl KaueCTBOM
00pa3oBaTeNbHBIX YCIyr

O MOAPOOHbIE JIEKIUH;

O 0030pHBIe JIEKIMH IUTIOC CAMOCTOSTEIbHOE U3yUYeHUe MaTepraa;

O CaMOCTOSTENIbHOE U3y4YeHHe Marepuajga C KOHCYJbTAlUsIMU Y
TpenojaBaTes; '

O aKTUBHBIE (POPMBI OOyUEHHUSI.

14. Kakumu wuctoyHukamMd Bbl mpenmouurtaeTe TOJIB30BAThCS IPU
OCBOEHHH TEOPETUYECKOro Kypca?

O y4eOHHKH;

O METOIUYKH;

o HurepHer;

o Hpyroe

15. Bnustor nu npenojaBatend Ha (opmupoBaHue Bammx B3risiios,
»KusHeHHo no3unuu? Ecnu ga, To KT0?

o la

O HET

16. Kaxas ¢opma ygacTtus B Héqumx MCCJIEIOBAHUSIX IIPE/ICTABISAETCS
s Bac Hanbosee npuBiiekaTeIbHON?

O OTJeJbHAs CaMOCTOsITeIbHAsl paboTa B paMKax IIPOEKTa;

o paboTa B COCTaBe CTyACHYECKOW Hay4yHOU IPYIIIIbI;

O pa3paboTka COOCTBEHHOU UIEH;

O TOJrOTOBKA LIEJIEBOT0 JAOKIIA/a.

17. Kakas popma mpoMexyTO4HOro KOHTPOJISl 3HAaHUH sBIseTcs, Ha Bam
B3I, HanOonee 3 pexTUBHON?

O NMHUCHMEHHAasi KOHTPOJIbHAsE paboTa;

O TECTHUPOBAHMUE;

O YCTHBIH OIIPOC;

O JApyroe

18. Vkaxwure, B paboTe KakuxX CTyJEHYECKHMX oOpraHusauui Bol
NpUHUMAETe ydyacThe?

O B CTYJICHUYECKOM COBETE;

O B CTYZEHYEeCKOM Hay4YHOM OOILECTBE;

O B COBETe OOIIEKUTHS,;
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MuHucTepeTBO 00111ero 1 npodeccHoHabHOro 00pasoBanust PocToBckoii 06macTH

["ocynapcTBeHHOe 610/pKeTHOE NpodecCHOHANIbHOE 00Pa30BaTENBLHOE YUPEKAECHHE
: PocToBckoii obnactu
«HoBouepkacckuit KOJUIEIK MPOMBILIIEHHbBIX TEXHOJIOT U U YNIPABJICHHUSI)

CranpapT opraHu3aluu

CMK CTO HKIITuY PernameHT npoBeaeHUss MOHUTOPHHTA y0BJIETBOPEHHOCTH NOTpeOUTENEH KauecTBOM
o0pa3oBaTesibHbIX YCIyT

o B paboTe ydyacTus He PUHUMAIO.
o Hpyroe
19. VY nosnerBopeHs! 1 B, B 11e710M, CBOEH CTyIeHYECKOM KU3HBIO?
o na;

O HeT.

20. VYcrpausarot nu Bac ycioBus U KauecTBO MUTAHUSI B CTOJIOBOM?

o na;

O HeT.

21. UndopmupoBansl 1u BBl 0 BaXHBIX COOBITHSAX JAEATEIBHOCTH
KoJutemka?

o Aa;

O HeT.

22. Orkyma Ber nomywyaere wuH(OpMamuiO O BaXKHBIX COOBITHSX
KoJuIepKa’?

O 4epe3 KJIaCCHOI'0 pyKOBOJUTEIIs;

O 4Yepe3 CTapOCTy IPYIIIbI

O 4epe3 CalT KOJIIeIKa;

O apyroe

23. Kak Bbl cuntaeTre, UMEIOTCS JIU B KOJUIEIDKE XOPOLUUE YCIIOBHS IS

NpoBeIeHUsI yUeOHBIX 3aHATUN?

O B IIOJIHOW MEpE;

O YacTUYHO;

O OTCYTCTBYIOT;

O 3aTPYAHSIOCH OTBETHUTD.

24, Kaxk Bpl cuMTaeTe, UMEIOTCS 1M B KOJUIEIDKE XOPOIIHE YCIOBHS IS
CaMOCTOSITeNIbHOU PabOTHI?

O B IIOJIHOX MEpE;

O YaCTHYHO;

O OTCYTCTBYIOT;

O 3aTPYIHAIOCH OTBETHUTD.

25. Kaxk Bpl cunuraere, UMEIOTCS JIM B KOJUIE/DKE XOPOIIKME YCIIOBUS IS
3aHATHA (PU3KYIBTYpOH U CIOPTOM?

O B IIOJIHOY Mepe;

O YaCTHYHO;

11



MunucrepcTBo 061ero u npodeccuoHanbHOr0 00pasoBaHus PocToBckoi 06nacTu

[ocynapcTBenHoe GloukeTHOE NpodeccHOHANIBHOE 00pa30BaTEILHOE YUpEkKIEHHE
PocroBckoii obnactu
«HoBouepkacckuii KOJIIeDK NPOMBILLLIEHHBIX TEXHOJIOTHIT U YIIPaBIEHHMs»

CranaapTt opraHusaLuu

CMK CTO HKIITuY PerjiameHT npoBeieHUs: MOHUTOPUHIA Y0BJIETBOPEHHOCTH MOTpeOUTENEH KauecTBOM
06pa3oBaTeJIbHBIX YCITyT

O OTCYTCTBYIOT;

O 3aTPyAHSIOCH OTBETHUT.

26. Kax Brbl cuuraete, UMEIOTCS JIU B KOJUIE)KE XOPOIIHE YCIOBUS IS
IpoBeJeHUs Aocyra?

O B IIOJIHOH Mepe;

O YaCTUYHO;

O OTCYTCTBYIOT;

O 3aTPYyAHSAIOCH OTBETUT.

27. Kak Bpl cumTaere, UMEIOTCS JIM B KOJUIEIXKE BO3MOXHOCTH JJIS
TBOPYECKOI'O pa3BUTHUsA?

O B IIOJIHOM Mepe;

O YaCTHUYHO;

O OTCYTCTBYIOT;

O 3aTPYJHSIOCH OTBETUTb.

28. Tlocemiaere 15U BBl KypChl JIONOJHUTENHHOro 0Opa3oBaHUs B
kosemke? Ecnu na, To kakue?

o Jla

O HET

29. VYnoBnerBopeHbl JId Bbl KayecTBOM COJEp)KaHMsS M IPOBEIECHHS
KYpPCOB JONOJHUTENHHOT0 00pa3oBaHus?

O B IIOJIHOM Mepe;

O YaCTUYHO;

O OTCYTCTBYIOT;

O 3aTpPYyJHSIOCH OTBETUTD.

30. Xorenu Ob Bbl 3aKOHYUTH KYPChI AOTIOJHUTEIBHOIO 00pa3oBaHus B
oynymem? Ecnu na, To kakue?

o a

O HET

12




MunucrepcTBo 061ero 1 npogeccuoHanbHOro odpasosanus Poctosckoii obnactu

I'ocynapcTBeHHOE 610KETHOE NPO(pECCHOHAIBHOE 00Pa30BATEILHOE YUPEIKICHUE
PocTtoBckoii obmactu
«HoBouepkacckHit KOJUIEUK MPOMBIILIEHHBIX TEXHOJIOTHI U YIPABICHHUA»

CranzapTt opraHu3aLuu

CMK CTO HKITTuY PeryiaMeHT NpoBeeHHUS MOHHTOPHHTA YAOBJIETBOPEHHOCTH MOTpeOUTENEH KauecTBOM
obpa3oBaTeNIbHbIX YCIIyT

[Ipunoxenue Ne 2
Ankema ona cmyoenmoe 2-4 Kypca (He 8blnycKHbIX 2pynn)

Yeaowcaemovre cmyoenmoi!

[Tpocum Bac npuHATH yyacTHe B aHKETHPOBAHUHU, KOTOPOE IIPOBOJIUTCS C
IIEJIBIO OLIEHKU CTENEHU YIOBJIIETBOPEHHOCTH M BOBJIEUEHHOCTH B IPOLIECCHI
CHUCTEMBI MEHeDKMeHTa KadecTBa HoBodepkacckoro koJuiemka MpOMBIIIIEHHBIX
TEXHOJIOTHI U YIIpaBJICHHUS

Ouennre creneHb peajM3alliH NapaMeTPoB MNpPH  H3yYeHHH
KOHKPETHBIX Y4eOHbIX JHCHHIIMH N0 S5-0a/1bHOM cHCTeMe

1. VYyacTBOBaTh B aKTHUBHBIX (opMax NpOBeNeHHUS Y4eOHBIX 3aHITUN
(1ManoroBhIX JEKLHUSX, IEJOBBIX UIpaX, AUCKYCCUSX, B aHAJIU3€ CUTYALUN).

2. Paborarths B KOMaHJeE.

3. Pa3BuBath [MO3HaBaTeJILHbBIE CIIOCOOHOCTH U
CaMOCOBEPIIEHCTBOBATHCS KaK JIMYHOCTb.

4, Pa3BuUBaTh TBOpPUYECKHE CIIOCOOHOCTH.

5. IIposBISATH CaMOCTOSTEIBHOCTh B M3y4EHUH HOBOI'O MaTepuaya v B
MCClieIoBaTeNIbcKoi pabore.

6. OsnajgeBaTh NPAKTHYECKUM OIBITOM, HEOOXOAMMBIM JUls OyayLuei
npodeccuu.

7. CTpeMHTHCS K BBICOKUM pe3yibTaTaM COOCTBEHHOM NEATeIbHOCTH Ha
3aHATHUSAX.

8. Msyuars npeamer ¢ ucnonszopanreM UKT.

9. PacmmpsTh Kpyrosop. |

10. ITnaHupoBaTh CBOIO COOCTBEHHYIO JESATEIBHOCTD Ha 3aHATHH.

OueHHTe KayvecTBEHHbI  ypOBeHb NpenojaBaHHsl  y4eOHbIX
AHCIHIUIMH N0 5-02/7IbHOM cHCTeMe

1. TIlpemnaraemas mnpenojaBaTeleM HHQOpMalMs 3HauuMa  JUIs
IIOJIFOTOBKH K Oyay1iei mpodecCHOHaIbHOMN AEATEIbHOCTH.

2. CpouM TMpenojiaBaHUEM I[pENoAaBaTellb  COAEHCTBYET  POCTY
o0pa3oBaTenbHbIX JOCTH)KEHUN CTYICHTOB.
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MuuuctepeTBo obuiero u npodeccuoHanbHOro odpazosanus PoctoBckoit o6actu

I"ocynapcrBeHHOE 610/KETHOE NMPO(ECCHOHAIBLHOE 00Pa30BaTENILHOE YUPEKAECHHE
PocroBckoii obnactu
«HoBouepkacckuii KOJIEAK TPOMBILIEHHBIX TEXHOJIOTHI U YIIPaBJICHUS»

CraHaapT opraHu3aLuu

CMK CTO HKIITuY PernameHT npoBe/ieHUss MOHUTOPHUHTA YIOBJIETBOPEHHOCTH MOTPEOUTENElH KauecTBOM
00pa3oBaTenbHbIX YCIyTr

3. Ha yuyeOHBIX 3aHATUSAX IMpeJylaraeTcsi COBpEMEHHas, Hay4yHas
UH(pOpMaLUs.

4. SIcHO, JIOTMYHO, apryMEHTHUPOBAHO, 3aUHTEPECOBAHO H3JIAraeTcs
MaTepual.

5. TlpumensieMble MeTOABI, CIOCOOBI M (OpPMBI pabOTHI MpEnoiaBaTess
1esiecooopasHbl ¥ 3¢ (HEKTUBHEL. :

6. [IlpenomaBarens mocCHeNOBaTENbHO PYKOBOICTBYETCS CUCTEMOM
cBOMX TpeOOBaHUU M KpUTEpHUEB Ui OLEHKU pPe3yJIbTaTOB 00pa3zoBaTeIbHOU
JeSITeIbBHOCTHU CTYICHTOB.

7. IlpemojaBarenb YyCTaHaBJIMBAaeT HEOOXOJMMBIM  KOHTakT  CO
CTy€HTaMH, HCIOJb3yeT TIpU OTOM aJeKBaTHbIE CIIOCOOBI OOLIEHUS U
B3aUMOJIEHCTBHS.

8. Ilpenonasarens IIPOSIBIISIET TaKTUYHOCTb B nporecce
B3aMMOJICHCTBHUS CO CTYI€HTAMH.
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MunucrepeTBo ob1ero u npodeccuoHabHOr0 06pasoBanus Poctosckoii obnactu

["ocymapcTBeHHOE 010KeTHOE MPOdecCHOHANIbHOE 00pa30BaTeIbHOE YUpeXKIeHHE
PocroBckoii obsactu
«HoBouepkacckuii KoJ1eK NPOMBIILIEHHBIX TEXHOJIOTHIT U YTIPaBJIEHHS»

CranjapT opranu3aluu

CMK CTO HKIITuY PernameHT nposeieHNss MOHUTOPHHIA yIOBICTBOPEHHOCTH NOTpeOUTENel KauecTBOM
o0pa3oBaTeNbHBIX yCIIyT

IIpunoxenne Ne 3

Ankemupoeanue cmyoenmog 4-5 Kypcoe (8bInycKHbIX 2pynn)
[Ipocum Bac npuHsATH yyacTue B aHKETUPOBAHUH, KOTOPOE MTPOBOJUTCS C

[EeNBI0 OLIEHKU CTENeHH YAOBJIETBOPEHHOCTH U BOBJICYEHHOCTH B IIPOILECCHI
CHCTEeMbI MeHeJDKMeHTa KayecTBa HoBOYEepKacCKOro KoJUIeIKa MPOMBILUIEHHBIX
TEXHOJIOTUH U YIIpaBJICHHS

1. Kakue ¢axropsl, Ha Bam Bsrﬁﬂn, OKa3bIBAIOT pellarollee BIMSHUE Ha
obecrnieueHue kayecTBa 0Opa3oBaHus?
a) Hanuuue HeoOxoauMoM nuTEepaTypsl U CBOOOAHBIM JOCTYIIOM K HEM
6) KauecTBo y4eOHBIX IporpaMm
B) Meto/bl npenojaBaHus
r) MotuBanus noiaydeHus 00pa3oBaHuUs
n) IlpodeccruonansHble 3HAHUS MpenoaBareneil /MacTepoB 11/0
e) OOy4aeMOCTh CTYJEHTOB
k) Hanuuue coBpeMeHHO# yueOHO-1ab0opaTopHOi 6a3bl
3) Hanuune sddexTuBHOIO ﬁOCTyna K UHGOPMAIMOHHBIM pecypcam,
HEOOXOMMBIM JUIS Y4eOHOW U Hay4HO-IIPAaKTUYECKOM JeATEIbHOCTH
2. Kax Obl BeI B 11€JIOM OLIEHHJIM YPOBEHb NpodecCHoHaNu3Ma Ie1aroron
KoJuteKa?
a) BBICOKHIA
0) TOBOJIBHO BBICOKHIA
B) Ha CpeZIHEM ypOBHE
I') JOBOJIbHO HU3KUMI
1) HU3KUI

€) 3aTpPyAHSIOCh OTBETUTH
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MunucrepeTBo o61ero 1 npodeccHoHaibHOro 00pasosanus PoctoBekoii 06macti

I'ocynapcrenHoe G1ouKkeTHOE NPO(peCCHOHANIBHOE 00Pa30BATEILHOE YUPEXKIEHHE
PocToBckoii obnactu
«HoBouepkacckuit KOJIEUK MPOMBILLIEHHBIX TEXHOJIOTHI U YIPABISHHUS»

CranpapT opraHusanuu

CMK CTO HKIITuY PernameHT npoBeieHUss MOHUTOPHHIA YIOBIETBOPEHHOCTH NOTpeOUTENIeH KaueCTBOM

obpa3oBaresbHbIX YCIIyT

3.BBeneHue  JONOJIHUTENBHOIO  NPO(EeCcCHOHATBHOrO0  00pa3oBaHUs
HE0OX0AMMO, TaK KaK OHO:
a) criocoOCTBYeT JasbHeWlIeMy NpOoQEeCCUOHATBHOMY M KaphepHOMY
pocty
0) 1aeT BO3MOXHOCTH BCeM OOydaloIIMMCs peanu3oBaTh cebs B
COOTBETCTBUM C HX CIOCOOHOCTSIMHM, HHJIUMBUIYAJBHBIMH CKJIOHHOCTSMU H
NOTPeOHOCTAMU
B) pacIIMpsieT  BO3MOXXHOCTH  TOJIyYeHMs]  JKU3HEHHOTO  OIIbITa
(obecrieyrBaeT COLUATH3ALIUIO) |
r) obecrneunBaeT NOArOTOBKY BLIH)’CKHI/IKOB K JajibHeiemMy 00y4eHuro
4. Ha Bam B3ruisiJ, OTHOLIEHUs MeXAy oOydarouumucs B Bameil rpymnmne
Yalle BCero
a) CTPOSITCS HA OCHOBE YBa)KE€HUS1, B3aUMOIIOHUMAHUS
0) nobposkenaTenbHble, IPYKEeCKUue
B) Oe3pa3uyHble, KX bl caM 1o cede
I') HATSIHYThIe, KOH(DIUKTHBIE
1) 3aTPYAHSIIOCH OTBETUTH
5. Cornacupl i Bbl ¢ TeM, 4TO IpUMEHEHHE HOBOBBE/ICHUM (uHHOBaLIMIA) B
KOJIIE/KE CIIOCOOCTBYET IOBBILICHUIO KauecTBa 00pa3oBaHus?
a) MOJIHOCTBIO COTJIACEeH
0) B OCHOBHOM COIJIaceH
B) YaCTUYHO COIJIaCEH
I') B OCHOBHOM H€ COIVIaCEH
1) OJTHOCTBIO HE COIIaceH
€) 3aTpyAHSIOCH OTBETUTH

6. KakoB, Ha Bam B3rnsj, ypoBeHb y4eOHOM Harpy3KH B KOJIepKe?
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MunucrepcTBo o6uiero 1 npodeccuoHanbHOro odpazosanus PoctoBekoii obaactu

I"ocynapcTBenHoe 610/pKeTHOE NpodeccHOHAIbHOE 00pa30BaTeNIbHOE YUpeKAeHHEe
PocroBckoii o6actu
«HoBouepkacckuii Ko1K NPOMBILLIEHHBIX TEXHOIOTHI U YIPABJICHHUS

CraHzjapT opraHu3auuu

CMK CTO HKIITuY PernameHT npoBeieHUsi MOHUTOPUHIA YI0BJIETBOPEHHOCTH NMOTpeOUTENEH KauecTBOM
o0pa3oBaTesbHbIX YCIIyT

a) OYeHb BBICOKUM, HEBBITIOJTHUMBII
0) BBICOKHI1, HO BBIIIOJIHUMBIN
B) HOPMaJIbHBIH, CPEIHUN
') HU3KUM
1) OY€Hb HU3KHIA
€) 3aTPyAHSIOCH OTBETUTH
7. VcneiThIBaeTe ¥ BBl TpyAHOCTH B Ipoliecce OOy4deHHs, ecid Aa, TO
Kakue?
a) HEeT, He UCTIBITHIBAIO TPY/IHOCTEH
©0) na, BeICOKas yueOHasi Harpy3ka
B) J1a, OTCYTCTBHE UHTEpeca K AUCLUIIIIMHAM
I) 1a, YXyIIIeHUe COCTOSHUS 370POBbSI
1) Ia, TPYAHOCTH B OOIIEHUH ¢ MearoramMu
€) J1a, TPYHOCTH B OOLIEHUH C OJHOTPYIIITHUKAMHU
8. Ouenure crerneHb Bamelr ynoBnerBopeHHOCTH (1 — HauMeHbIas

CTeleHb, 5 — HauboIbIIast CTeneHb, 0 — 3aTpy/JHIIOCh OTBETHUTD):

5 - 3 2 1 0

1. [Tpodeccronanusm
11€7IarOroB/MacTepoB

2. ObopynoBanue KaOMHETOB H
MacCTEepPCKUX (coBpemeHHas
yueOHas Mebenb, TEXHHUYECKHE
cpezacTBa o0yueHnus,
obopynoBaHue)

3. CaHUTapHO-TMTHEHHYECKUE
YCIIOBHS

4. OGecnieyeHHOCTh y4eOHHMKaMHU,
0COOHSIMHU

5. CooTBEeTCTBHE COICpXKAHUA H
Ipero/jaBaHus JUCLUIUIAH
TpeOOBaHUSIM BpEMEHH
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MunucrepeTBo 0611ero 1 npodeccuoHanbHOro 0opasosanus PocTosckoi 06acTy

I"ocynapcTBeHHOE 610/KeTHOE NpodheccHoHaIbHOE 00pa3oBaTe/IbHOE YUpekKACHHE
: PocroBckoii obnactu
«HoBouepKacCKuii KOJIJIEUK NPOMBIILIEHHBIX TEXHOJIOT Uil U YNIPABJICHUS»

CraHaapTt opraHu3aLuu

CMK CTO HKITuY PersiaMeHT NnpoBeieHHs] MOHUTOPHHIA YIOBJIETBOPEHHOCTH MOTPeOUTENIEl KaueCTBOM
00pazoBaTesbHbIX YCIIyT

6. Mcnonp3oBaHUE COBPEMEHHBIX
TEXHOJIOTHH 00y4YeHHUsI

7. Opranusanus NpakTHK

8. CocrosiHue CIOPTHBHBIX 3aJ0B
U COOPYXKEHUHU

9. VnosnerBopens! i Bol (1 — HauMeHbIIass cTeneHb, 5 — HaubOoublIas

cTerneHb, 0 — 3aTpyAHSIOCH OTBETUTH):

A He
VY nosnersopex 3arpyaHs0Ch
VY noBneTBopeH YZIOBJIETBOpPE

YacTUYHO OTBETHTh
H

1. Opranusanueit
y4eOHOro nporecca

2. Opranusanueit
cB0OOIHOTO BPEMEHHU

3. Opranuzanyei MUTaHus

4. B3aMMOOTHOIIICHUSIMU
MEX/1y CTYAECHTaMHU

5. B3auMOOTHOIICHUSIMHU C
neaaroraMu

6. B3aMOOTHOIICHUSIMH C
aJIMUHHCTpaLER

7. MenuIuHCKUM
00CITyKHBaHHEM

8. B3auMOOTHOIIEHUSIMH C
BBIITyCKHUKaMu Bamiero
npoGuIs

10. Kakue npoGiemsl Bel BHauTe B OpraHu3alud yuyeOHOro mpouecca B
KoJuemxe?

a) HEeCOOTBETCTBHUE U3y4aeMbIX JIUCIIUIUIMH NI0JTy4aeMoit
crieraIbHOCTU/Ipodeccun

6) HeIOCTaTOYHOE KOJMYECTBO BBIZEIAEMbIX YacoB Ui Hauboee
3HAYUMBIX JUCIUIUINH

B) Ka4yecTBO IPEenoJaBaHusl

r ) NNEPErpy>KEHHOCTh ay AUTOPHBIMHU 3aHATHIMHA
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MunucrepcTso 061mero 1 npogeccuoHaNIbHOro 0opazosanust PocToBckoii o6nactu

I'ocynapctBenHoe 610/KeTHOE NPOpeCCHOHANBHOE 00pa30BaTeIbHOE YUPEXKAEHHE
PocroBckoii obnactu
«HoBouepkacckuii KOJUIEK MPOMBILLIEHHBIX TEXHOJIOTUI U yNPaBICHUS»

CraHpapT opraHu3aLuu

CMK CTO HKIITuY

PernameHT npoBeieHHs MOHMTOPUHIA YI0BIETBOPEHHOCTH MOTPeOHTENEH KaueCTBOM
00pa3oBaTesbHbIX YCIyT

I[) Oopranusanys rpueMa 3a4€TOB U SK3aMCHOB

e)

OTCYTCTBHE HEOOXOIUMOM TEXHHUYECKON 0a3bl

}K) HEAOCTAaTOYHOC KOJIMYECTBO ITPAKTUYECCKHUX 3aHATUH

3)
11.

a)

po0JieM HEeT

Kaxk 651 Bb1 o1ieHUIM KauecTBO 00pa3oBaHusi, KOTOPOE AaeT KOJUIEIK?

OTJIMYHOC

©) xopoiuee

B)
r)

YAOBJIETBOPUTEIILHOC

HEYAOBJIETBOPUTECIIbHOC

1) HeIOIlyCTHMOe

e)
12.

3aTpyAHAIOCH OTBETHUTDH

Cornacael 11 Bel € TE€M, YTO BBIIIYCKHHKHU KOJUICI)Ka CMOTYT

POJIOJDKUTH 00pa3oBaHue C MOTy4YSHHBIM YPOBHEM 3HAHMM?

a) TOJHOCTBIO COIJIaceH

0) B OCHOBHOM COIJIaceH

B) YaCTUYHO COIJIaceH

I') B OCHOBHOM HE COIJIAaCEH

I[) ITOJIHOCTBIO HE COIrjiaCeH

€) 3aTpyAHSIOCH OTBETUTH

13. YoBnerBopeHsl v Bbl KauecTBOM 00pa3oBaHUs, KOTOpOe MaeT

KOJUIE K ?

a) na

0) ckopee /a, 4eM HET

B) W J1a, U HET

I') CKOpee HET, 4eM Ja

J) HET
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MumnuctepcTBo 0011ero v npogeccuoHanbHOro odpasosanusi Pocrosckoii obiactu

["ocynapcTBenHoe 610KeTHOE Npo(heccHoHaNIbHOE 00pa3oBaTENIbHOE YUPEKIEHHUE
PocTroBckoit obnactu
«HoBoyepkacckuii KOJUIEDK NMPOMBILLICHHBIX TEXHOJIOTHI U YIIPABIEHHS»

CraHgapT opraHu3aLuu

CMK CTO HKII'TuY PernameHT npoBeAeHHUs MOHUTOPUHIA YI0BIETBOPEHHOCTH NOTpeOuUTENeH KauecTBOM
00pa30BaTeNbHBIX YCIIyT

€) 3aTpPyAHSIIOCh OTBETUTh
14. Kakue y Bac nanpHeiiimue o6pa3oBaTenbHble IIaHBI?
a) BEICILIEe 0Opa3oBaHUE
0) nomoiHUTeNbHas podeccuoHalbHas MOAroTOBKa Ha Kypcax
B) Oydy moiy4aTs APYTYIO CIIeHATIbHOCTE/TIPOGECCHIO
r) He Oyay NMPOAOKATh O0y4YeHHE
1) 3aTPyAHSIIOCH OTBETUTH
15. CoOupaerecy mu Bpl paboTtars mo cneunuanpHocTH/mpodeccuu, Ha
KOTOPYIO ceiiyac yuurech, Nocie OKOHYaHUs KoJulemKa?
a) Ja
0) Her
B) 3aTpPyIHSIIOCH OTBETUTH
16. Eciu Osl Bam mpexacraBuiach BO3MOXHOCTh BbIOOpa yueOHOTro
3aBejieHus], BEIOpanu Ob1 BeI cBO#t Koytek ene pas?
a) a
0) ckopee J1a, YeM HET
B) 4 J1a, U HET
I') CKOpee HeT, 4eM Ja
1) HeT
€) 3aTPyAHSIOCH OTBETUTH
17. PexomenpmoBamu Obl Bl komnemk, rae Bbl yduTech, 3HaKOMBIM,
JPY3bSM MM POACTBEHHUKAM JUIsl IOJIYYeHHS TaM KaueCTBEHHOro 00pa3oBaHusi?
a) na
0) ckopee 1a, 4eM HET
B) W Ja, U HET

I') CKOpee HEeT, 4YeM Jia
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MunuctepcTBo 061ero 1 npogeccHoHaIbHOro 00pazosaHus PocTosckoii 06acTu

['ocynapcTeenHoe O10mKETHOE MPodeCCHOHATLHOE 00Pa30BATENLHOE YUPEKICHHE
PocTtoBckoii obnactu
«HoBouepkacckHii KOJUIEIK MPOMBILLUICHHbIX TEXHOJIOTUI U YIIPABICHHS)

| 3 CraHaapT opraHu3aluum

CMK CTO HKITuY PernaMeHT npoBeieHHst MOHUTOPUHTA YI0BJIETBOPEHHOCTH MOTPEOUTENEH KayeCTBOM

o0pa3oBaTebHbIX YCIyT

II) HET

IIpunoxenue Ne 4

AHKeTHpPOBaHHe NpenojaBaTeJei

[lenb aHKETUpPOBAaHMSI: OMNPEAEIHUTH CTENEHb YJIOBIETBOPEHHOCTH
IeJJaroroB XKU3HEAESATEIbHOCTHIO B KOJUIEKE U CBOUM IIOJIO)KEHUEM B HEM.
1. K xaxoii kaTeropuu nepcosnana Bel otHocuTech?
o AIMUHHCTpaLUs
o IlpenonaBarensCkuii cocTaB
2. beula 1M y MeHs BO3MOXKHOCTb HAy4YUThCA YeMy-THOO HOBOMY U

BBIpAcTH NMpodeccuoHanbHO 3a MpeAblyui yueOHbIN roa?
o Ha
O Her
3. IlpucnymuBarOTCs U K MOEMY MHEHHUIO Ha paboTe?
o Mla
O HeT
4. YyBCTBYIO JI 51 ce0s1 PaBHONPABHEIM COTPYIHHUKOM B KOJUIEKTHBE?
o Mla
O HeT
5. Moe pabodee BpeMsi OGiaroapsi COOCTBEHHBIM YCHIIMSAM U JEHCTBHIM
aJIMUHUCTPALIUU TPATUTCS PAllAOHAIIBHO.
o CoBeplIeHHO COrJIaceH,
o Tpynno cka3zars,
o He cornacen

6. Mens ycrpauBaet padota [TLK u Mmoe ygacTue B HEM.
o CoBepIleHHO COrJIaceH,

o TpynnHo ckasars,
o He cornacen
7. Y MeHs CyLIECTBYeT peajbHas BO3MOXKHOCTb IIOBBIIIATH CBOE
npodeccuoHAIEHOE MacTePCTBO, MPOSBIISATH TBOPUYECTBO U CIIOCOOHOCTH.
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MunmcrepceTso ob1ero 1 npogeccuoHanbHOro 06pazosanus Poctosckoii o6nactu

locynapcTBeHHOe O10/vKETHOE NMPOhecCHOHATBHOE 00pa30BaTe/IbHOE YUpexkK IeHUE
PocToBckoii o6sacTu
«HoBouepkacCKHit KOJUIEUK MPOMBILLIEHHBIX TEXHOJIOTHH U YIIPaBJIECHHS

CranjapT opraHusaLum

CMK CTO HKII'TuY

PernameHT npoBeieHUusi MOHUTOPHHIA yIOBIETBOPEHHOCTH MoTpeduTeeil kauecTBOM
00pa3oBaTeNbHBIX YCIyT

o CoBeplIeHHO COrjaceH,
o TpynHo cka3aTs,

o He cormnacen

8. 51 ucHbITBIBaIO MOTPEOHOCTH B NPO(ECCHOHATBHOM M JIMYHOCTHOM

POCTE U CTaparoCh €€ peajiu30BaTh.

g

o CoBeplleHHO coraceH,
o TpyaHo cka3ats,
o He coruacen.

Mou JOCTHXXEHHUS U ycrnexu 3aMedaroTCs aI[MI/IHI/ICTpaHI/Ieﬁ )5

rnegaroraMy KoJuiemxa.

10.

o CoBeplleHHO coraces,
o TpynHo cka3zarts,
o He cornacen.

VY MeHs CIIOXKHIIUCH C KOJUIeraMi HeKOH(JIUKTHBIE OTHOLLEHMS.
o CoBepIleHHO COrJlaceH,

o TpynHo cka3ars,

o He cormnacen.

11. 5 omymaro B paboTe moaep KKy CBOUMX KOJUIET.

12

o CoBepIleHHO COrjaceH,
o TpynHo cka3ats,
o He cornacen

Mmne KaXeTcsl, 4YTO aJMMHHUCTpalus CIIpaBEAJIMBO OLEHHMBACT

pe3yJbTaThl MOei paboThI.

13.

o CoBepIleHHO CcorJlaceH,
o Tpyano ckasarts,
o He cornacen.

S omymaro ,qupoxcenaTenLHoe OTHOILIIEHHE K cebe co CTOPOHBI

aIMHUHHUCTpAallUuU.

o CoBeplleHHO COrJIaceH,

o TpynHo cka3aTs, :
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Munucrepetso o6iiero u npogeccuoHanbHOro o6pasosanus Poctosekoii o6mactu

I'ocynapcrBeHHOE Gro[KETHOE NMPOhEeCCHOHATBHOE 06Pa30BaTEILHOE YUpPeXkKIEHHE
PocToBckoii obnactu
«HoBouepkacckHii KOJIIELK TPOMBIILIEHHBIX TEXHOJIOTHI M YTIpaBJICHUs»

CranjapT opraHu3anyu

CMK CTO HKIITuY PerjiaMeHT npoBeeHHsi MOHUTOPHHIA yIOBJIETBOPEHHOCTH MOTpedUTENEi KauecTBOM
0o0pa3oBaTesbHbIX YCIyT

o He cormnaces.

14. 51 xoMdopTHO YyBCTBYIO ceOsl B Cpe/ie CTYI€HTOB.
o CoBepllI€HHO CcorjaceH,

o TpyaHo cka3ats,
o He cormnaces.

15. 51 ynoBieTBopeH(a) OTHOIIEHHEM KO MHE U MOEMY IIPEJIMETY.
o CoBepllIeHHO COrJIaceH,

o TpyaHo ckasars,
o He cormnaces.

16. MHe HpaBUTCS MOM KaOuHeT, 000pyJOBaHUE U YCIOBUS pabOTHI B HEM.
o CoBeplIeHHO COrJIaceH,

o Tpynuo cka3atsb,
o He cormnaces.

17. MeHss ycTpauBaeT CIOXUBIIMNCS HPABCTBEHHO-IICUXOJIOTUYECKUH
KJIMMAaT B KOJUIEZKE

o CoBeplleHHO COIJaceH,
o TpyaHo cka3arts,
o He cornacen.

18. Ha Mo#i B3MIsSA, CcoO3JaHHas B KOJUIE[DKE CUCTeMa HaydHO-
METO/IMYECKOTO obecnieueHus CIOCOOCTBYET MOBBIIIEHUIO MOET0
npo¢eCCHOHAIBHOIO0 MacTePCTBA

o CoBepllI€HHO COIJIaceH,
o TpynaHo cka3arsb,
o He cornaces.

19. 51 moBosieH pa3MepoM 3apabOTHOM IUIATHl M CBOEBPEMEHHOCTBIO €€

BBITJIATHI
o CoBepllIeHHO COrjIaceH,
o TpyaHo cka3ats,

o He cormnaces.
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MunucTepceTBO 0011ero 1 npoecchoHanbHOro odpazosanusi Pocrosckoit obnactu

['ocynapcrenHoe 610uKeTHOE IpodeccHoHanbHOe 00pa3oBaTelibHOE YUpEK/IEHHE
PocToBckoii obnactu
«HoBouepkacckHit KOJIIEDK MPOMBILLIEHHBIX TEXHOJIOTHH U YIPABJICHHS»

|

CraHaapT opraHu3aLum

CMK CTO HKIITuY PersnameHT npoBeieHNsi MOHUTOPHMHTA YIOBIETBOPEHHOCTH NMOTpeduTeNel kKayecTBOM
00pa3oBaTebHbIX yCIyT

20.Kak Bpr otHOcHTECH K TOMy, 4YTOOBI KOJUIEDK OKa3bIBA
JOIIOJTHUTENIbHBIE 00pa3oBaTeIbHbIe, B TOM YUCIIE IUIATHBIC YCIYTIH?
o JlononHuTenpHble 00pa3oBaTeNbHbIE YCIYTd HY)XHBI, HO OIUiaTa 3a
HUX JIOJDKHA OCYLIECTBISITECS YUPEIKICHUEM.
o Komnemx MoxeT oka3biBaTh JIOMOJHHUTENbHBIE YCIYyTH, YacTh
KOTOPBIX OIJIAYMBAETCS POIAUTEIISIMHU.
O 3a JONOJHUTEIbHbIE 00pa30BaTeIbHbIE YCIYTH IMOJHOCTBIO JTOJDKHEI
IUTATUTh POJUTEIH. ‘
o Komnemxk 1oymkeH BBINONHATE BCE, UTO KacaeTcsl y4eOHbBIX IporpamMm
1 HE PaclbUIATHCS Ha JOMOJHUTEIbHBIE 00pa3oBaTeIbHbIE YCIYTH.
21.Kak Bsl mpezncraBnsiere cBoe COOCTBEHHOE y4yacThe B OKa3aHUU
JIOTIOJIHUTENIBHBIX 00pa30BaTeIbHbIX, B TOM YUCIIE IJIATHBIX, YCIyT?

o Bbyay paGoraTh HHTEHCUBHEE, T.K. CMOTY OOJIBIIIE 32 3TO IMOJIYYUTh
o Xortenocs Obl mompoboBaTh, HO 0O0IOCh, YTO HE CIpPaBIIOCH C
Harpy3Kou
o CoMHEeBaroCh, 4YTO YTO-THOO0 U3MEHHUTCS
o He cobuparock B 3TOM y4acTBOBaTh
22.Kakue BUOBI JONOJHUTEIBHBIX 00pa30BaTENIbHBIX YCIYr CBepX

o0s3aTeNbHOM y4eOHOM mporpaMMbl MOIJIM OBl IPEANIOKUTH KOJUIEIKY H
CTyJIleHTaM JIMYHO Bp1?

o B3sTh Ha cebs pa3paboTKy KypCOB JONOJHUTEIBHOIO 00pa3oBaHus
o Pazpaborars aBTOpPCKyl0 IporpaMMy IpeloJaBaHUsl  CBOETO
npeamera

o Hpyroe
23.Yro, nmo Bamemy MHEHHIO, HY>)KHO B II€pBYIO O4Yepelb CJHelaTh

KOJUIEJDKY JJIs BBEJEHHUS JIOIOJHHUTENBHBIX 00pa30BaTeNbHBIX, B TOM YHUCIE
IUTaTHBIX, YCIIyT?
o Paspabotats u yrBepauTh Ha CoBeTe KoJUIeKa epedeHb OCHOBHBIX

U JIOTIOJTHUTEIBHBIX YCIYT (B T.Y. IUIATHBIX)
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MunucTepceTBo 061ero 1 npodeccuoHanbHOro oopasosanus Poctosckoii o6nactu

I'ocynapcrBeHHOE GrouKETHOE MpoheccuoHanbHoe 00pa3oBaTeNibHOE YUpek IeHHe
PocroBckoii o6nactu
«HoBouepkacCkui KOJIJIEUK TIPOMBILLUIEHHbIX TEXHOJIOTHIA U YIIPABJICHHS»

CranyapT opraHu3aLum

CMK CTO HKHI'TuY PernameHT npoBeieHHsi MOHHTOPHHIA Y/IOBJIETBOPEHHOCTH MOTpeGHTENE ! KauecTBOM
00pa30oBaTeibHbIX YCIIyT

o Hamamute  perynspHoe HW3ydyeHHE CIpoca  HacelleHWs  Ha
JIOTIOJTHUTEJIbHBIE 00pa3oBaTesbHbIE YCIYTH

o IloBeicUTH YPOBEHb CHelMaJIbHOM MOJITOTOBKH npeno,uaBaTeJIef/i

o Hpyroe
24. Kak Bpl n1ymMaeTe, HaCTpOEH JIM [€1arOrM4eCKUil KOJJIEKTUB KOJLIEKa

K BBCJICHUIO NOITOJTHUTCIIbHBIX o6pa30133Teanf,1x ycaiayr ?

o Mla, BIIOJIHE HACTPOEH
o B o6mem HacTpoeH
o Her, He HactpoeH

o Hpyroe :
25.Kakue  3aTpyJHeHHs  MEINAIOT  BBEACHUIO  JOINOJHUTEIbHBIX

o6pa3013aTem>HI>1x YCIYyT B KOJUICXKE, B TOM YHUCJIE IJIATHBIX?
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